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DETAILED ACTION 

Claim Rejections - 35 USC §112 

Claim 28 recites the limitation "features associated with a communication 
channel" in lines 6 and 7. There is insufficient antecedent basis for this limitation in the 
claim. 

Regarding claims 28, it is not clear on line 6 whether "features associated with a 
communication channel" is referred to "features associated with a communication 
channel" on line 3 ? 

Further, there is a lack of antecedent basis on line 9 and 10 because it is not 
clear whether " a first communication channel" on line 9 and " a first communication 
chanel" on line 10 are identical.? 

Further, is " a communication channel" on line 19 referred to " a communication 
channel " on line 17 ? 



Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 
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Claims 1 , 5-7, 12,14,15,1 7-1 9, 21 , 22, 25-27 are rejected under 35 USC 1 03(a) 
as being unpatentable over Forlenza et al. ( US pat. 6,665,375 B1) in view of Erb ( US 
pat. 6,504,922 B1). 

In claims 1,12,19, Forlenza et al. et al. discloses a method for maintaining call 
state information ( see col.1 , lines 5-10 and abstract; method for providing call state 
information to callers) comprising generating in a first call controller (see fig. 10, server 
134) call state information (see fig. 10; step 1002, col. 12, lines 20-40; a new call status is 
received at server); creating at least a first file containing a representation of at least 
some of said generated first call state information (see fig. 10, step 1004, col. 12; lines 
20-30; save call state information associated with appropriate client); providing said at 
least a first file to a first client ( fig. 10, steps 1008 & 1012; col. 12, lines 30-40; sending 
the call state to client); and storing said at least a first file on said first client ( fig. 9, step 
910; col. 12, lines 1-10; shows a client which monitors for a new call status and logs call 
status event in a local storage 526 as shown in fig.5). The call state includes ringing, 
busy signals ( see abstract and col.1 , lines 42-50). Florlenza discloses establishing a 
call signaling chanel between the said first call controller and said first client ( see col. 7, 
lines 15-22; caller at telephone 104 attempts to make a call to server 134). 

Florlenze does not disclose losing said call signaling channel; generating in said 
client a request for service from a second call controller; and providing said a first file 
from said first client to said second call controller. 

Erb discloses, in abstract, fig .1 , Iines2, lines 40-50; a telephone 4000 
establishes a call with a main controller 1 . In an event of a loss of communication 
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between the main controller 1 and telephone 4000 via peripheral 3, (see col. 2, lines 
40-52; establishing a call between said first call controller and said first client ; losing 
said call signaling); the backup call service manager 6 receives request for service from 
telephone device 4000 (see abstract; col. 2, line 66 to col. 3, line 3; generating in said 
first client a request for service from a second call controller); and the backup call 
manager 6 instantiates a local device handler 7 to receive the request from telephone 
device via path B, and determine existing state of the telephone device (see col. 3, lines 
7-14; providing said at least first file from said first client to said second call controller). 
Since Florlenza discloses in col. 6, lines 50-54, there are a plurality of servers 134, 
Therefore, it would have been obvious to one skilled in the art to apply the 
teachings of backup call service manager 6 of Erb into Florlenze to restore a failed call 
by establishing the call to a backup call manger and providing said call state from client 
to the second call manager. 

In claim 28, Forlenza et al. et al. discloses first means for controlling features 
associated with a communication channel ( see fig. 10, step 1002 and fig .1 ; server 134 
determines whether a new call status is received associated with a client); first 
communication client means, wherein said first communication client means is a 
communication endpoint (see fig . 1 , client 138; col.7, lines 10-25); means for ( switch 
106; fig . 1 ; col.7, lines 17-25) interconnecting said first means ( server 134; fig . 1 ) for 
controlling to said first communication client means ( switch 106 receives and transmits 
call status codes to server 134 which sends the call status to client 138); and means for 
storing in said first communication client communication channel state information 
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related to a first communication channel, wherein first channel state information is 
stored in said means for storing ( storing call status in a local storage 525 as shown in 
fig.5; see col. 12, lines 2-12). 

In claim 7, Forlenza et al. et al. discloses establishing a call between said first 
client and a second client (see fig .1 ; col.3, lines 48-65; establishing a call between a 
telephone 104, client 138 and a recipient at another telephone device). 

In claims 1 5, 1 7 and 21 , Forlenza et al. discloses the first communication 
endpoint comprisers an IP telephone ( see fig.1, col. 6, lines 40-65; client 138 is a 
personal computer connected to IP network 132 via TCP/IP protocol). 

In claim 18, Forlenza et al. discloses real-time protocol call controller (see col. 6, 
lines 40-50, server 134 is connected to IP network 132, services client 138 by retrieving 
call status in realtime; see col. 7, lines 15-25). 

In claim 5, Forlenza et al. discloses a first file including most recent call state 
information ( see see claim 1 ; and fi.10, step 1002, new call state is received at server). 

In claim 29, the limitation of this claim has been addressed in claims 1,19 and 

28. 

In claims 6, 14, 22, 25, 26, 27 and 31 Dalgic et al. discloses, in fig . 1 , a second 
communication endpoint ( a recipient at another telephone device; col.3, lines 47-55), 
wherein said call state information is related to a communication channel established 
between said first and second communication endpoints(see col.3, lines 55-65; "ringing 
signals'^ first call state) is displayed if the recipient answers the telephone or 
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"disconnected" status ( second call state) is displayed if the recipient hangs up the 
telephone). 

Allowable Subject Matter 

Claims 4, 24 are objected to as being dependent upon a rejected base claim, but 
would be allowable if rewritten in independent form including all of the limitations of the 
base claim and any intervening claims. 

Response to Arguments 
Applicant's arguments with respect to claims 1 , 5-7, 1 2, 1 4, 1 5, 1 7-1 9, 21 , 22, 25- 
28 have been considered but are moot in view of the new ground(s) of rejection. 
Conclusion 

The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

Nix et al. ( Us Pat. 7,145,900 B2); 
Levy ( US Pat. 6,937,873 B2); 
Benedyk et al. ( US Pat. 7,227,927 B1). 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Hanh Nguyen whose telephone number is 571 272 
3092. The examiner can normally be reached on Monday-Thursday from 8:30 to 4:30. 
The examiner can also be reached on alternate 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Lynn Feild, can be reached on 571 272 2092. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 

/Hanh Nguyen/ 

Primary Examiner, Art Unit 2616 



